
EHARAT SANCHAR NIGAM LIMITED
(A Gavemnent af India Enterpr|se)

Corporate offlce, SCT Ce
R.No.221l Eastem Court,ldn path

New D€hi- 110 001.

No. 28-01/2013-scl (sc)/ 33f

subject:

Dated: lfiay,2ola

Ali H€ads of Tetecom Circ es and Meho Districts, BSNL

Guidelines for providing certain facitities in respect of peGons
with disabilities (pwD) who are already employed in
Government for efficient performance oftheir duties.

,-.^, "1{1l- lid::t9:* "e?w 
!r- acooyor o.f4. No. 1603c/l/20r3 rslr. (Rps.)

0aLe0 Jr.rarch, 20la ssued ov G.o.l., yiF. of De3onr, pubt,c crievares an;PFnsons, Departfenl o. Personnet drd tran,lg recFived d-roJgh D.pc1or, !lin. orHeaw lrdJsFies & Pubti. rnrerorises, oepart.renr o. puo c Er[e.p ses;de;+c;retterno. 6(9y2006 DpE (SC/ST Cell)_pad d.ted 76 Apil, 2014 on the subject as

ptease.You 
are requested to kindly tak€ necess€ry action into the mafter accofdifgy

/a\ D
lry,4ql"-\'j

(Ram shakal)
Chief Liaison Omcer (SCf)

Tel .  No.0t1-23037363
FAX:011-23766143

1. PGM(Arch.),PGM(8W),PGfa(aect.),pct4(Fp),sr.GM
(Pers.), Sr.G.t4(Estt.), Sr.c.ly(Rectr.), BSNL co.

Intranet Portar, ESNL
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IIEEf,IET

No.6(9)/2006-DPE{SC/ST Ce l) Pan

GovernmentoJ India
lli'ristry of Heavy Indlslries & Psbtic Enrerpris€s

DBpariment ot Public EnterPdses

Public Enterprises Bhavan,
Block No,14, CGO Complex,

Lodi Road, New Delhi,

AllC[lD / CEO of CPSES

Subject:- Guid€lims tor providing cerrain facitiries in respect of peFons with
disabilities (PWD) who .re aheady emptoyed in Governnehr fol
efficienl performance of their duties.

I anr directed to
Pensions, D/o Personnel
March,2014 on Ihe above

(J.N,

secrebnes ottlinisties/ Depanment concerned w h cpsEs

roryard heEwith a @py ot Mo Personnel, Pubtic Grevan@s and
a.d Trainrng (DoPT) ojr,i no. 3€Q35/3/2013-Esll (Ret daled 3f'
staled subject ror complian@



'n--

\o . ! rDr t  J  . .  1 t . " . ( r r t
covernment ot lndia

rlnnlsty of te6onner, Public G.ievahc6and Penrrons
Depa*henl o{ Peisonnel a.d Training

North Bio.k, Ne\' oelh.
Daled ihe?rJl,M .h, zo ja.

A need ha5 been felt to isrue gucel'ies to provide <eriain addirional flciriue5
lanren(ier to the perso.svriih disabllttios (PWD) to cnable th.m to eii€.rively dnchJrge
thek dutes The facilities su.h a5 tdenrificauon ol job5, po5t re.ruitm€hr and pr€
p'onrotot tralnin8, asssive do\rc!s, free a.ce$ibility, pfelerence in transfer/poeting,
specirl ca5ut leavr, etc h.ve been iddntilied as arers wh.h.eq!ie spe.ial:tteniion'lhe proposeC fa.ilitt i.di.aled in iire guideti cs shoutd be applicabie in rerp..t.f5!ch
emplolees working in the Mjni*rieslDepartmenk oi the Coveomenr of tfdia, rheir
atta.lred and rubordinrte offkes, c€ntr:l Public sector Ent€Qrises, canto.ment Boards

2. ^n lntermiristerial committee lvas lorhad to iinalGe glidelines
ccr(at fr.ilities t. rerpe.t rt iJ.(on5 with di.ibilties, wro Jre aready
€ff]. eni ds.harg. ofthcr duties. Rtrsed on lhe discusiions held,rith the
:f,d suggestion re.eived Jrom th. sbkeholders, th. lollowinS guidallnes
provide.ert:in iacilities/amenities to the peBons with dkabil tjes;

OFFICE MEMORANDIJIiI

Cuidelines tor lroviding (crtain ta.ilities in rcsp..t ol peEoN $rith
disabililies who arc ,lr.ady cmploycd in Gdvcrnment lor .{llcient
Perrorman.c of tholr duti€s

A. rdentiti<atianptjobs
Ea.h Min stry/Departmenl of the Covernhent ol Indir, thcn atta(hed and

subordiFare offices, a€nval Pubi. s.cror Enterprrses, canronnenr Boa'de otc should
id€ntify tbe lypes ofjobs $hich.ould be easily pefonned by then sp€cialiylor Crolp 3,
a.nd D pcsk v/herc the nunrber of jobs .re morc. Su.h peEons;hould preJerably b€
poeted topeirormsu.h identifiediobsandihcybe a lowed to conrinle podormlngsu.h
jobs, asfarss possjble.lftbe con.er.ed Pwo officerco dpertormalltheJobsaspeople
wlthout disabilty or.ould perform sqeGlrype5 ofiobs efflci€ntly, no etfo't sholld be
hdde to instrlctlhem io certain lypes ofjobr onJy-

s. Eqjr re.,Llmenrjuld erepr onarbn rkiDtng

lnductior t.alninS is an essential &mponent ol ihe service requkement ot an
ehployee, lndu.tion training progrbmme fdr tha petsons with ditabilitier should be
imparted togdiher with the other efi ptoyees.

Job sPecif . post-r€(rditme n as wel as pre promotion trzining progGmms are
requircd io br ol8a:riseC tor i;re pedoni 4ith nkabltes Oltinifg a spicifir
moJ!ieiionr ior trainii Bi,f.t,Jilne ror ih. p,c6nrcrth dna!ililier .oDm.r io a ltlra
tlirrtrietDapalments.nd the' airi.had/slbodlnato offc.s, CeDrfal Publi( Se.tor
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L a L ,  : . .  .  "  o ,  . '  G j , q , . r - . -  s r . .  r i i .  I . e ! L j p 4 . n ; -- d r b l  d , , q  i r o , r 5  b - s i  . r . . .  \ o . :  o - r F . - . 4 t . r l c  v . : , . i F ,  l D . p d _ a . , .
shou ld takc  de in i r r . . t t . f  to .onnu. t iob  spe. i t i .  in .us jvQ ta jnn€ DroErammesnt r the
poEonrw tlr.t 5abitiries !!iihoihe enrp!.yees

Duraliof an.l hj ning.ontentj hay beJinalzed in .onsuttation ,rjth the Nat onal
insltutcs lndcr the Departrncnt oi Ds.btiry Altairs, Atinktry of 50.at tlsricc &

and, ii fctr promi.cnr Asociarois/
FeCcrationirao.lcdc€rions workjn$ n rhc spherc of dnabjiiy..n be.onsuttet. h
shoLldslso b. cffilEd thrt v.inirS ,foEramhes aro .ordr.red at thc iime of.hJnS€ in
iob, introd!.iicn of.arvre.hn..g!,trfrdr promotio. ofiha errFtoyee, etc. The vcn; of
the rrarnng mat be fixed as.o.sde.en sutabte l.r condr.liig su.h r.Jinng, Ttre
]\frnEtis/Depirtments a.d thejr offices sha urit:e existjng Bud6et provjsjons for
I d , n  f i n e r \ " " , o " 1  f d i  o o o e l n  n e

Thc empioy.c $ith d sabitity sha be ptaccd wiih an exFerien.ed emptoycc torai
rea5roncnronuron.es !mi16rcapons ib i t i t yo faposrTh iswouL!heLph in t rF ic (upsk i tL r
rcqlned to pcrform the job ard a so the ad:ptations rhithay be rcqukoa in jndjvjdlal

c Providingaide/arsi*iveievi.cs

fte persons wrlh disablities coutd perJo.m their duries etfi(ienty iJ tney are
provrded wlrh ads and apptiaic€5 whi(h !re suitabte to iheir needs. Minisries
/Deparldcnts .nn th€ir atta.hod and subordinare offices, Centrijl pubtr. Se.ror
Enterpris€s, caniofrn€rt Boari, .tc sholtd asskt tb. persons rvirh djsabiliries by
prcvi.riirE ll'em high tei!ttatlsr re.hroloEy ted .sskrie devi.€s (in.t!ding low visi.x
ai!!, hedirE rjd\ wiih batL€ry),5fe. alfutrritlr., wheeichairs (nrotorised jt requnad by
the employ.c), sothvare s.anneq conplrer and other h.rdwara, erc, in .ccordance
wi f  t / . i "equTem nr  {n . .h  wo.  td  rTo .o ,c rhe , rF | ] . r "n -

The/ srr.uld cither provirl: or sha rotmbos. rhe.ost oi srch devj.es vriih.
sp{iic tiDe p.iod for surh lcvi.er to p.rsons wirh d sabij|es ji n..ordrn.e wiir rhe

soltware, s.anner, .ompuier and orher hardware, .r.. ar fixed by them, in .onsultation

"7th 
vario!s NdtionaL lrnitutes vr'orking ir the sptreR ot disabjtjry. A review exer.h.

slial b€ .anied out by the Depaitoents/Minisrri.s overy rhree y€ars to .hect rhe
zvailabiliiy or naed ior introdu.ton of €fhao.€d/upgraded veEions of suclr
dNker/soJrwre ei(. They shaLt utiti3e iheir exi5ling b!dger pfovisons for providng

D. A<cssibility and batriirlrce envirormenratlvlrknlaqe

, addi'on ro rhe Eldel-"\ fo' noolicdr,o. in r'' OuO, or dnr, ,nn,o.n,
coyerfoent ofii.es to prqv de e:sy ac.aslibitity and baiiierfree environhent for pWDs
as pcrthe provisionsof the PWD Acr, a[ Covcrnmeir ofii(esshould rake sp€.iatsr€ps to
Provid€ bani€rfree rnd accassjble work staiions ro pWD employ€es, a.<es3fom main
building ennan(e to then work (ations and ac.ess ro comhon Ltijty areas su.h as
IoiL€ts,.ant€ens er.. LiaGlerevators sholtd be made acc€rsible by proviiing BDjle
s i . ig r : ,n .  rL i r .  o i rp . i r  l . r '53r \ r r  f lq ! i red ,  r ! , i r i t1  ( . rc r , : .o i t ra j i . .a r  a j .  ! i
rraile avail.b!. ln LJiiClrts, u,.ililier, rtaircases, e.. jo the b:nefii of low vnjon



,. Every ,liDisrry/Deparrbent ir consuttatidn with
Con-  i  o :e r ro .  pe-o . .  , i r ,O. "b t , . :es  ̂ o . to  

" - " . ,o..f i..r.n "Dkabitiry :gurriLy.mJ EtiqL.ti.j,,,

L  P  ! t ! rcn .^  'n  co . r . .q  oml  u . . r ,on
' I h  

! '  ( o - - (  o r  , " , ,  . c L o r \ c p . a . . .  . r . r d s a o t . , s f . .
\  s b i  o .  . o - '  o i  o o . r n g .  o  J  r  r  a  . .

p'cr.rrod ror aiiotm.rt or grolnd flo$ ac.ommoditun, r,ossibtity of e:isring holsing
a..onno.rt ors bcing rcn.vated ro mak. rhom .oivef cttty !c.essibt. io pe,5ons w G
dEabirit es, be expt.red by rhe t)tre.toGte of rstata3

F. crlev?oceredr€ssa|

1 . o  i  r o  t .  i  ' o f o t . . . o r . . . : r  o F a b i L . n c . o ^ a o  r . d n " a b
{  ! . , , o n " .  r . . 1 - r . .  q o , \ n e , n  h "

sphdr. dtaisability ro deveiop rhensktJk in handling gricvan.qs retaring to pWDs:

Th. Liason Oiik.r appoinied to lookafier resesaion fiatters for SCs, Stu may
aho ad as the Liai56n Olfi.erJor rerervation marter: relaringro peBons wirh dGabtLtties.' " . d . o  o r a  r  ' h " ! r  p . , " " .  , 6 r o o , o . i d r r g o  . T p n r " s r o ,

d i . . b !  p  ,  , . d , :  d \ d i  v . . . , r , . - 4 p a . r , " . . , r h p , - f . t , . . o
su.oarrri€ offic*, {enba ftrb j. se.ror Enterprises, Gironfrenr Board, €ic,, rvcr d
rrerer?bJ ccdsti ie a Gnevarfo fiedress:j Mecnrnism heaned by rhe ri€ad oI
Adr 'n r ' " l io r  o  teaq 'no  eFpto .ec l  r1 - !d , .g  a  owD hc / in tL '  o \ . l .dA"  'ao t r rb i iL  naFq5._ l . .o , r f i r rpesa io1 ,L , .q rea^oJ ,dre(e iv .anor1 ,o
recrss theg evan.es oipeEonswith djrlbititieswithina reasonabt€ rime frame.
c. spe<iat caruat L€v€

,  
y lJe i i lDepa i l r ie | i \ i_ i r l r i c : to r / jDo03_Fnt . iA) r t r l cdr9 . f , :oos , rp ror i ! i J l

oispe.brcasualLeaveior 4 <lals tn a Gtendaryearhas been nrarie for the empioyees ot
cstrrL_covsnment with djsabittie5 joi spe.iii. requkements.etarinB ro disabiiities of
the ofiida!. Flnher, vjdc this DEpartmenr,s oM No. rsor6/ot);o7 Estr(A) dated
r4.i,20.7, th(e h rl!. a pf.viston of ro days speciat caeu.t L.av€ in i calendary.rr
subFct to €xigafc s oJ woik ts th! dtferendy.bted Centr.t covernmenr e6pt6yees
wth d6abiriics for prtkipathg in ronf€refce/9em ni(JtEjni.ggwo,kshop r€lari to
disrbiiity and dr!etophortto be ip..iti!d by ljnisiryoisociitJ!sri<e & Empovr'oment.

H. , crerenc! in *dnsrar/polrjnE

A5 tar .s pos5ibl., rhe pcrscn, wirh disatrilties day be er€Bpled from the
.olationar ti:n<er poji.y/v:ns1€r and be ajtowed ro ..nrinue in rbe s;e lob, \lhere
they.wolld have achieved the desned p€dormaoce, Further, pr€ference in place of

l r i . r ' o L '  m a \  b e S . p n r o r h e p e ' r o n s  w r r h  d ) d b t . )
subi..L to the a Jm'n r'dL ve.onstkinLr.

T I ' ,  d { t i  e  d  .o r idemg .horce  o-  o r le  o f  poqr6  n .  d re  o r  pe-a . . .v , -h
.  sor  "  mo,  be  -o  I  n . !d .  io  the  e^ te . .  Ie " r  o t . ,  th ! "  i . r  b "  Je .o iaeo r  l c  >dn e
iob, wnere th!irsedi(cs.outd beoptimatLy ur sed.

tbe Office of the Chiel
for lraining oJ the Liairoi
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ths notice oi ill .pp.rntrng aulhnrities unde. their contol,
..mplianre. fhc DQpartmPrt ol rr,blk EnteDrses naJ" enn rc io
guldelines inthe alLihe aeitralPublk 5e.tdr Enterpnses.

( i )

( i i )

6, BhaSllar D:s Road, N:w Delhi noooa
(viiil orn.€ ofrhe c.'inrolle, trna ANdjtor ..nci.l of l.dia,1o,

8,;".".".,,-..-
Deplly 5e.rerary lo llre covernmeit of l^dla

Thc Secrelari, JlLthc ll fist'ies/ DePadnrents ol thc Governmeot oJ hd a
Th! Secrcbry, Depa drent ol l'ub ic Entarpfiscs, CCO Complex, New Delhi
with a rcqlest to ksue ne.e*3r_ nstru.tions Jo Siva otfe't the above
gu delinesjn the rl thr aentraLPubli.5edor Enterpiisca
The se.retary, oepa^meN oi FinanclalSeryi.es, re€van Deep auldnE' New

Delhi wilh the request io coneid€r iss!an1" of simihr guid.li.es f r' Psu tranks
' - e , e .  

r ' /  L J  r o ) 6 0 , 1 . P J  B h d . d ' . \ " w D c l .

Unior Publi.5.r{i.e (osrtrG5lo./Suttcme <ouit of hd a/Election <'mnr $Lon

of hdalLol sabha sedd+iat/saiYa sabha se.reta iav(a5inet

(iv)
t)

5e(elariatJPrlne ^4inister's orf icelPlanniirg comnrisrion
(vi) Ihe Chatman, Staf Stle.tion Comnissio.' CCO Complex, Lodi Road' New

Delhi.
(viD orficcofth€ChietCormGsioneriorPeBonswithDjsdbilties saroiiiiHouse,

(ix) Al ofik€u aod sedions in th€ Ministry ot PeEonnel, Plblic crlevan'es trnd

Pensions and a I a tiache d/subordln ate offices oi this Minlsiry
(x) rifonationand F..lhalioncentre,DoPI,North Blo.L NewDelhi 20'opres

,,ai. or""*, Ni(, DoP&r- wlth a request to pl..e this 'l"ular on ihe
wibsire ot this Mini*ry,forlnformatlon oJ all.onc€rn€d


